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Abstract

This research examined students’ perception of the use of Zoom Video Conferencing in
successful speaking ability during the COVID-19 outbreak. This research aimed to obtain
valid evidence about EFL college students’ own decent or wicked perception of the
utilization of Zoom Video Conferencing for sharpening their speaking competencies. The
researcher used mix methods approach convergent design with a combination between a
quantitative approach and a qualitative approach. In assembling the data, the researcher
involved university students in some different majors with 102 participants gathered by
sharing the close-ended and open-ended questionnaires in the form of Google Forms in the
research. The researcher analyzed the data from close-ended questionnaire results and
open-ended questionnaire responses. The results showed that the close-ended questionnaire
discovered good perceptions and positive attitudes of students in increasing speaking skills
towards Zoom Video Conferencing. Therefore, Zoom Video Conferencing can be a medium
in teaching activity during distance learning applications especially in improving speaking
ability as it can raise students’ positive attitude and speaking ability in EFL classrooms.
Keywords: Distance Learning; Zoom Video Conference; Speaking

1. INTRODUCTION

Everyone knew that in early 2020, WHO (World Health Organization) declared the
Covid-19 virus as a global pandemic. This situation creates some restrictions on human
activities and also changes in the policies of many countries in various aspects of life such

JELTL (Journal of English Language Teaching and Linguistics), 7(3), 2022 453



Nita Kaniadewi

as the economy, health, and of course education at any level to date. As stated by Suadi
(2020) stated that the emergence of this dangerous epidemic brought fatal damage to various
sectors, such as business, economy, education, etc. For the educational sector, Covid-19 has
all formal education in the world closed. The students cannot study at school since a
dangerous pandemic struck many countries. Two out of a third of formal education in every
country are determined to shift their conventional classrooms to digital ones (Pham & Tien,
2020). In a moment, the epidemic completely shut down all aspects of the countries, and no
one expected this to happen and affect many sectors of human life including education. In
the context of Indonesia, this phenomenal pandemic has also spread impressively which
forced the government to implement a minimum-scale lockdown policy on March 17, 2020
(https://www.setnag.co.id). This policy explicitly urges Indonesian students to stay
productive and healthy while studying from home during the Covid-19 period in March
2020. Bagata, et.al. (2020) firmly state that governments around the world including
Indonesia are focused on preventing massive transmission by implementing a lockdown.

The policy pushes the application of Distance Learning (Online) in the Indonesian
education framework. Teachers and students have to change their learning habits by using
technology to optimize their learning process during the outbreak. However, the
implementation of online learning is not as simple as expected by teachers and students
because several factors appear in the context of practicality. As Rahmawati (2018),
Kaharudin, et al. (2020), and Sadeghi (2020) state that there are several factors that interfere
with the effectiveness of distance learning as follows: 1) lack of support facilities, 2)
inadequate technological skills, and 3) indirect verbal communication. Due to the lack of
support facilities, teachers and students are compulsory to buy capable gadgets and internet
bandwidth in supporting their online learning activities. This become a problem that needs
to be solved by the government. Furthermore, inadequate technology skills such as using an
online learning platform or learning management system (LMS), or using software for
online activities add problems in implementing distance or online learning. Then, indirect
verbal communication also appears to be a problem in applying distance learning as students
just read the material provided by the teacher on the LMS or website.

Zoom is one of the pioneers of video conferencing platforms and it is easily accessed
through the website, or can be downloaded on the user's laptop or smartphone (Anggraheni
et.al, 2020). Initially, Zoom was used for web-based inter-company meetings, but now a
simple Zoom application with full features such as screen sharing, breakout rooms, and
recording meetings really supports educational goals to manage, plan, share, and observe
digital learning processes (Kim, 2020; Anggraheni et.al., 2020). In a study by Shodik
(2020), for instance, he decided to utilize Zoom for maximizing his students’ speaking
ability since he believed that Zoom might reduce students’ speaking anxiety. Then, he had
done classroom action research with the combination of role-playing and think-pair-share in
the classroom with the use of Zoom as alternative media. As the result, this combination
gave an impressive result hence students were attracted and motivated to horn their speaking
skills with the aid of Zoom Videoconferencing. Students’ audacity also significantly
increased to convey their expression and notion instantaneously in English as long as the
learning process begin.
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Moreover, Vurdien (2018) also investigated the efficacy of Zoom Videoconferencing
for developing speaking skills for 30 EFL students. She had two aims regarding conducting
her study: 1) to discover how videoconferencing can assist students in improving their
speaking competence, and 2) to reveal what students contemplate to be the main results of
their new learning experience utilizing a videoconferencing software named Zoom. After six
months of conducting the experiment, the researcher found the result of this research. It
discovered that the experimental group had developed their speaking ability through Zoom
more than the control group who attended the face-to-face classes. In short, the two
examples of research above have shown evidence from the eyes of action research and
experiment.

Furthermore, Bawanti and Arifani (2021) scrutinized elementary school students’
perception of the application of Zoom in developing speaking skills in Thailand. Zoom is
utilized by teachers and students of Ban Loeiwangsai School as the medium of their
teaching and learning English process amidst Covid-19. this study uncovered that students
would greatly praise Zoom as the media for learning English, especially for sharpening their
speaking ability hence students’ confidence and speaking skills rapidly improvement exists
when Zoom is utilized in class. Students also asserted that their vocabulary and fluency
gained exceedingly towards Zoom. Then, Baron (2020) explored UNINDRA English
Education post-graduate students’ perception of the utilization of online applications for
improving their speaking ability during the Covid-19 pandemic. Toward the conduction of
this study, the researcher willingly discovered what a good online application is based on
students’ needs for learning English speaking competence. The research uncovered that
most students chose Google Hangout and Zoom as the media of their speaking courses
hence students feel Google Hangout and Zoom are easy to be utilized and have a fascinating
design. Students also assumed that Google Hangout and Zoom did not have a large
consumption of internet quota.

All in all, Zoom is a potential online learning platform as it is easy to use, and can
create flexible online learning meetings while building adequate two-way communication
for teachers and students during a pandemic. The use of Zoom by teachers provides benefits,
especially for students who are learning English in the field of speaking. Seeing this
opportunity, researchers are eager to discover Zoom for knowing students’ perception of the
utilization of Zoom Videoconferencing in college students from different majors with the
main focus being on their speaking ability.

2. LITERATURE REVIEW
2.1 E-Learning

The term “E-Learning” refers to Electronic Learning which is defined as the utilization
of information and electronic system such as computers to create innovative educational
experiences (William, 2006). Also, Khan (2005) asserts that E-Learning is a revolutionary
approach to providing a well-designed, student-centered, collaborative, and fostered learning
environment to anyone, anywhere and anytime by maximizing the attributes and resources of
technological resources as well as the other types of learning material suited for an
accessible, versatile, and distributed learning environment. Furthermore, Hiltz (1995) stated
that E-Learning is a teaching and learning environment which is centered on a person and a
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set of group interactions with electronic technologies. Lastly, Morrison (2003) states. E-
Learning is the incredible combination between knowledge and skill facilitated by
synchronous and asynchronous learning events which are designed, conveyed, supported,
and managed by the internet. Further description of the synchronous and asynchronous
learning events is explained in “Variates of E-Learning”.

In conclusion, E-Learning is digital-based learning which is implemented by electronic
technology such as computers, laptops, smartphones, and many more for developing
effective and innovative teaching and learning process.

2.2 Speaking

According to Grauberg (1997), speaking is a productive English skill that generally
involves two or more people and occurs in social society. People build the conversation with
each other for myriad reasons, followed by asking for information, sharing experiences, and
suggesting action. Later, the other responds to the conversation and that’s how dialogue
happens in the place. Also, Broughton, et. al. (1979) defines speaking as a receptive
capability to understand the message towards the interaction between two or more people.
Moreover, Brown (2007), as noted in Bawanti and Arifin (2021), asserts that speaking is a
productive ability to communicate a person’s thoughts and opinions to others through body
language, gestures, and eye contact.

Another definition of speaking is described by Arifin (2017) as an interactive process
in which shared information is used to generate an understanding of the information that
occurs in the place. Speaking encompasses more than only expressing how to generate
specific aspects of language, such as pronunciation, vocabulary, and syntax. It demonstrates
how people comprehend when, why, where, and how to use voice as a speaking action. Last,
Brown and Abeywickrama (2019) clarified speaking as a productive ability that examines
directly and objectively; nevertheless, these observations are always influenced by the
accuracy and efficacy of students’ listening ability. In short, speaking is one of the English
major skills that occur between two or more people to convey and respond to information or
notions with the detailed characteristics of pronunciation, vocabulary, and syntax.

2.3 Zoom

According to Simon (2020), Zoom was established by the former engineer and Vice
President of Cisco Webex named Eric Yuan in 2011. Originally, Zoom was named Saasbe,
Inc. yet the company changed the name to Zoom Video Communication, Inc. Yuan started to
open Zoom with 40 former engineers in San Jose, California. He sought to improve on his
brilliant idea since he was a college student in the 1990s which involved his girlfriend (his
wife at the present time) and himself having a 10 hours video call. Yuan owns his main goal
to establish Zoom; to make participants able to meet and communicate virtually (via
synchronous video) everywhere and every time they want. Zoom can be accessed easily
through the website, or it can be downloaded on users’ desktop computers, laptops, or
smartphones (Anggraheni et.al, 2020). In January 2013, the company introduced its flagship
Meetings & Chat service. Its targeted market remains the same as it had been throughout
Yuan's Webex and Cisco days: other enterprises. Zoom had been utilized by over 1 million
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people as of May 2013. Zoom intended to go public on the NASDAQ in March 2019. Its
debut trading day was April 18, 2019.

Zoom is an independent information service that offers video telecommunication or
telephony and online messaging service through peer-to-peer software technology (Marvin,
2020). While the pandemic conquered the sphere, Zoom Videoconferencing took its place as
the safe place for Work From Home (WFH), Distance Learning, and other virtual social
interaction. Zoom also offers tantalizing features such as High-Quality (HQ) Audio, Video,
and is compatible with PC, Windows Phones, Mac devices, i0S, Android smartphones, and
BlackBerry phones. Later, Johnson (2020) poured his clarification about Zoom as the
software enables group effective interaction to take place over long distances. Also,
Bernstein (2020) and Columbia Publishing Company (2020) state that Zoom is a
videoconferencing software platform that is utilized for business, education, and interview
purposes amidst the outbreak. Besides Zoom being generally applied for those purposes,
many users spend a long time apart creating a virtual rendezvous with their fellows and
relatives.

Furthermore, Zoom is defined as an interactive videoconferencing for inventing
virtual-based classroom (Madison, 2020). Zoom allows the teaching and learning process
without any worries; no longer restricted by time, place, or other budgetary limitations.
Zoom allows the instructor to be more creative in creating a comfortable and effective
online learning environment driven by a more personalized pace for the learners. It provides
better versatility, originality, and instantaneous auxiliary materials such as PDFs and online
libraries. In conclusion, Zoom is an excellent and innovative videoconferencing software
that has myriad versatilities such as being used for business, education, interview, and other
social communications in the midst of the pandemic. In the education context, Zoom creates
an effective and enjoyable virtual classroom that provides versatility in time and place,
individualized pace for learners, and wide accessibility.

2.4 Perception

According to Blake and Ramsey (1951), perception is the manner in which humans
perceive the world through the sensory system. This statement is supported by Forgus and
Melamed (1976); as noted by Mismara (2014), perception is the process of extracting
information that makes the individual recognize their surroundings. Also, King (2016)
defines perception as the process of organization and interpretation the sensory information
to make the elicited information from the external environment or surroundings make sense.
The information is received by five sensory senses, such as the visual, auditory, smell, taste,
and touch systems. Later, the information is processed and gathered inside the brain. In the
same notion with statements above, Morgan et.al (1979) supports that perception is the
stages of how the person experiences the world such as its look, sounds, feels, smells, and
tastes.

Further description about perception is depicted as a process of recognizing and
interpreting external energy which transmits to the sensory system (Rookes & Willson,
2000). Later, Schunk (2014) asserts that perception is the process of impressive input
according to peripheral surroundings which are stimulated by the sensory system. Briefly,
perception is the systematic stages of how humans obtain, organize, and comprehend the
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information which is acquired from the myriad events in the world. Humans perceive the
world through their sensory systems such as their visual, auditory, smell, touch, and tastes.
After the information reached the five senses, the human brain works to assemble and
arrange the information to make it sense.

3. RESEARCH METHODS
3.1 Research Design

The research design in this study applied mix methods approach. This approach used
a combination of quantitative and qualitative approaches to obtain impeccable data. These
approaches are overlapping since qualitative data contains close-ended questionnaires exists
for deepening the quantitative data which includes an open-ended questionnaire. Then, the
convergent design means that these data are assembled at the same time to deliver a vivid
interpretation of the result of the data. The researcher examined the relationship among
students’ perception of the usage of Zoom videoconferencing in enhancing speaking skills
and in search of the research’s solution in the course of the open-ended questionnaire
preserved to the participants. Then, the researcher also tends close-ended questionnaire to
dig deeper into the determining answer from the participants regarding to the issue. After
receiving the participant’s responses, the researcher calculated and analyzed the collected
data to reveal the result in percentages and explanation form.

3.2 Participants

The participants in this research were taken using random sampling from college
students in Jabodetabek area as this research’s participants. The researcher successfully
found 102 students from college students which have their experiences improving their
speaking ability with Zoom in Jabodetabek area.

3.3 Instruments

The instrument of this research was a questionnaire for gathering the data from
participants. The questionnaire used closed-ended and open-ended which was adopted and
modified by Bawanti (2021). The closed-ended questionnaire contains 11 items in the form
of Likert Scale; Strongly Agree (SA), Agree (A), Neutral (N), Disagree (D), and Strongly
Disagree (SD). Meanwhile, for gaining further and more vivid information about students’
perceptions in the utilization of Zoom, this researcher applied open-ended questions which
allow the participants for responding spontaneously based on their experience. This
questionnaire was assembled related to the indicators of independent variables, particularly
about Zoom videoconferencing which can discover the student’s perception of the utilization
of Zoom in improving speaking ability.

3.4 Data Analysis

After the collected data was reached the target, the questionnaire assessed and
measured with the aim of Microsoft Excel and SPSS software. This research employed
descriptive statistics since the result will be used to present the result through numeric
descriptions.
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Close-ended questionnaires analyzed the mean, percentage, and standard deviation of
each item’s responses to reveal students’ perception of Zoom videoconference in improving
speaking ability. After the data has been examined, the researcher deduced and depicted the
eleven items specifically. If the alpha increased from 0.65 to 0.80, it means the alpha is
reflected as an adequate scale. Otherwise, the alpha is considered as not adequate scale if the
alpha decreased below 0.65.

Lastly, for examining the open-ended questionnaires, the researcher categorized the
participants’ responses specifically about perception according to the utilization of Zoom
videoconferencing in improving speaking ability. Later, the researcher selected each
response for obtaining the represented category. After that, the researcher poured a vivid
explanation of the result, thus the result can be easily determined and understood.

4. FINDINGS
The researcher served the findings of data which is congregated from two instruments
that consist of a close-ended questionnaire and an open-ended questionnaire. Eleven items
were queried of 102 participants from college students who learned in Jabodetabek area in
the close-ended questionnaire.
Table 1. Tabulation of Close-Ended Questionnaire

No Statements X SA A U D SD
1 I like studying online alone 397 6 38 41 12 5
because it makes me confident. ’ (5,8%) (37,2%) (40,1%) (11,7%) (4,9%)
2 Zoom videoconferencing helps 12 33 34 18 4
me in managing study time. (11,7%)  (32,3%) (33,3%) (17,6%) (3,9%)
3,29
3 My learning motivation increased 14 31 30 24 3
since using Zoom (13,7%)  (30.3%) (29.4%) (23.5%) (2.9%)
videoconferencing for learning. 3,28
4 Zoom 17 43 25 14 3

Videoconferencing makes me 3,57  (16,6%) (42,1%) (24.5%) (13.7%) (2.9%)
enjoy the class.

5 I can learn the material faster by 307 8 (7.8%) 34 29 20 11
using Zoom videoconferencing. ’ (33,3%) (28,4%) (19,6%) (10,7%)

6 I can understand some vocabulary 24 24 31 20 3
and grammar better since using 345 (23,5%)  (23,5%) (30,3%) (19,6%) (2,9%)
Zoom videoconferencing for '
learning to speak.

7 I don’t face any 16 36 33 15 2
difficulties in answering the 3,48 (15.6%) (35,2%) (32,3%) (14,7%) (1,9%)
teacher’s questions

8 I can understand the courses 20 22 34 18 8
easily when | learn online 397 (19,6%)  (21,5%) (33,3%) (17,8%) (7,8%)

speaking with Zoom
videoconferencing

9 My speaking skills increased by 13 27 30 21 11
using Zoom videoconferencing in 3,09 (12,7%)  (26,4%) (29,4%) (20,5%) (10,7%)
online learning.

10 | Zoom gives me to have a better 318 17 23 33 20 9
memory in learning to speak. ’ (16,6%)  (22,5%) (32,3%) (19,6%) (8,8%)
11 | Online learning using Zoom is 3,30 19 27 32 14 10
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improving my desire in learning (18,6%)  (26,4%) (31,3%) (13,7%) (9,8%)
speaking skills.

Based on the tabulation above, the researcher found the average mean score is 36,304.
The maximum score was 35,78 and the minimum score was 30,78. Then, the variance of
data was scored 84,174 and the Standard Deviation was known 9,17. The further
calculation was presented below:
Table 2. Scale Statistics

Mean Variance Std. Deviation N of Items

36.304 84.174 9.1746 11

Based on Table 2, the researcher can identify and classify two major perceptions in the
use of Zoom videoconferencing that influenced students’ ability in improving speaking
ability. The following table is the classification of the perception results:

Table 3. Students’ Perception Recap

Percentage (%)

Classification Number SATA N D+SD
The utilization of Zoom videoconferencing in | 1,2,3,4,7 48,23% 32,54% 19,80%
improving speaking ability can raise students’

attitude
The utilization of Zoom videoconferencing has an | 5, 6, 8, 9, 10, 11 42,15% 31,37% 26,96%

impact in students’ speaking ability

Based on table 4.3 above, the majority of respondents had shown that students’
perception in the context of the utilization of Zoom videoconferencing in the speaking class
had a positive impact, especially in their attitude (48,23%) and speaking competence
(42,15%). The students considered and enjoyed the utilization of Zoom videoconferencing in
their learning activities. Secondly, the rest of the respondents had different perceptions that
Zoom could not provide their learning activities in improving their skill in speaking.

Afterward, the researcher served the close-ended questionnaire’s results, the researcher
conveyed the discovery of open-ended questionnaires. The researcher made use of open-
ended questionnaires to strengthen the data of close-ended questionnaires and dig the
information deeply from the participants based on their experience relating to the issue. The
open-ended questionnaire asked students about their perception of using Zoom in speaking
class and the benefit of using it.

In the first question in the open-ended questionnaire, 50% of participants mostly gave
positive perceptions when they were asked related to their perceptions about using Zoom
videoconferencing in improving their speaking ability. For example, the confidence develop
significantly when asking the question to teacher and practicing speaking ability in front of
the class as participant number 2 reported. Then, Zoom videoconferencing impressed them
with the decent quality of voice and video in Zoom that allow her to listen and see vividly on
her teacher even through the screen. Thus, the valuable of Zoom was proven for sharpening
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their understanding in speaking and skill by knowing that “Do you agree with...?” is the
correct expression to ask someone’s opinion.

Moreover, respondents stated that Zoom has a similar atmosphere as a face-to-face
classroom hence Zoom’s features make the student feels like they are in a direct classroom
as the teacher uses a whiteboard and shared screen to explain the material, using a breakout
room for discussing and practicing the dialogue in a group or pair work, and using chat to
ask the question for the teacher. Shortly, the answers of participants represented the majority
positive perception of a student of the utilization of Zoom videoconferencing in improving
speaking ability.

Furthermore, the second question in the open-ended questionnaire stated that 78,43%
of respondents agreed that they feel the great advantages after they utilized Zoom
videoconferencing in improving their speaking ability. For instance, the raise hand feature is
such an important feature that helps the student before asking about the missed material to
the teacher. Later, students can turn off the microphone every time the teacher explains the
material, so that students can focus on the lesson. As a result, participants’ speaking abilities
gained expressively such as fluency and vocabulary building. Last, Zoom has impressive
flexibility which allows the student to learn speaking lessons without any restriction on time
and place. Although the students were sick and quarantined in the hospital, they could still
attend to the Zoom class. Briefly, the benefits of Zoom videoconferencing in improving
speaking ability were mostly positive.

5. DISCUSSION

This discussion section is where the researcher interpreted and discussed the result of
data after the findings have been conveyed before. Most undergraduate students give
positive responses about the utilization of technology for online learning because it has an
important role to assist teaching and learning during distance learning (Erliza and
Septianingsih, 2022; Istigomah, 2021). Moreover, as data shown in the findings, the EFL’s
college students responded positively to utilizing Zoom videoconferencing in improving
speaking ability in the context of attitude and English speaking competence which has been
verified by a huge amount of percentages in the close-ended questionnaire’s result.
Furthermore, the open-ended questionnaire uncovered that the utilization of Zoom in
improving speaking skills provides more positive attitudes and gives myriad advantages in
learning.

Based on the close-ended questionnaire’s discovery, the researcher found mostly the
students viewed Zoom as impressive in developing their positive attitudes (48,23%). The
researcher assumed the utilization of Zoom videoconferencing was common among college
students amidst the COVID-19 pandemic, such as the students feel more confident and
active when asking the teacher about the material, having a discussion in groups, or pairing
or speaking English with others in a class. Students have their chance to own their
meaningful interaction in Zoom class in the form of audio and visual. Also, the students feel
their motivation gains significantly in learning and sharpening their speaking ability such as
they feel high-spirited when the class is conducted. The student also can manage their time
well hence they come to class in the exact time. This finding is in the same line as Risma
(2021) that Zoom videoconferencing brings a worthwhile effect on developing students’
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activeness and motivations in improving speaking ability hence the students have their
eloguent contact towards Zoom videoconferencing. Also, Bawanti and Arifani (2021) stated
that Zoom is an efficient virtual classroom for raising students’ confidence and activeness to
speak English in class and creating effective communication between teachers and students
or students and students. The student also has the audacity to ask the teacher and speak
English in class. Furthermore, Shodik (2020) discovered students have great motivation and
strenuous audacity to learn to speak in class immediately. Shortly, this first finding has
proven that Zoom gives myriad advantages to activate students’ positive attitudes in
improving speaking ability, such as they are more active and confident to express their
notion towards speaking in English in class.

Next, their responses towards the utilization of Zoom videoconferencing which have
an impact in improving their speaking ability were good based on the student’s perception in
the close-ended questionnaire (42,15%). The researcher assumed that students feel their
speaking ability sharpened significantly with the utilization of Zoom videoconferencing
hence it was an efficient virtual-based classroom to learn. In Bawanti and Arifani’s study
(2021), they discovered that Zoom has a positive impact on improving students’ speaking
skills, such as the student can remember the courses easily and gain a lot of vocabulary.
Shodik (2021) also revealed that Zoom develops students’ speaking ability impressively
hence their understanding skill level and vocabulary has been sharpened well. In conclusion,
it uncovered that students’ perceptions were impressive in the context of speaking
competence of the utilization of Zoom videoconferencing. Besides Zoom improving
speaking competence, it also developed students’ vocabulary building and grammar.
Additionally, the result of the open-ended questionnaire was 50% of students agreed to own
their good perception and 78,43% of students agreed that they feel the great advantages after
they utilized Zoom videoconferencing in improving their speaking ability. Therefore, the
utilization of Zoom videoconferencing in improving speaking ability was significant to
college students in Jabodetabek.

In short, the regulation for teaching and learning online brings many good things and it
has no significant impact on the students whether in rural or urban areas because it can be
classified as effective online learning during this pandemic if the teacher uses synchronous
learning, such as using Zoom Videoconferencing (Septianingsih and Erliza, 2021). In
addition, the teacher tries to find new methods in delivering educational activity carrying on,
for example by inviting students to discuss and giving a direct explanation, and the teacher
can make an authentic assessment in speaking by recording themselves for improving their
speaking skills (Sari, 2020; Sumardi et al, 2020).

6. CONCLUSION

This dissertation has impressively revealed the result of student’s perception of the
utilization of Zoom videoconferencing in improving speaking ability was positive in two
main sections: attitude and speaking ability. The findings vividly uncovered that 48,23% of
students have a nice perception that utilizing Zoom videoconferencing to improves their
speaking ability and can raise students’ attitudes compared to neutral (32,54%) and disagree
or strongly disagree (19,80%). Later, it also conveyed that 42,15% of students own decent

462 JELTL (Journal of English Language Teaching and Linguistics), 7(3), 2022



Students' Perceptions in The Utilization of Zoom Video Conferencing

perception of utilizing Zoom videoconferencing in improving speaking ability can sharpen
speaking ability compared to neutral (31,37%) and disagree or strongly disagree (26,96%).
In short, the close-ended questionnaires of this dissertation discovered that majorly students
have a positive perception of the utilization of Zoom videoconferencing in improving
speaking ability. Therefore, they felt that the arrival of Zoom videoconferencing amidst the
COVID-19 pandemic aims them to sharpen their speaking ability efficiently.

This dissertation is also supported by the open-ended questionnaire’s result that the
result shows that 50% of students have a positive perception of the utilization of Zoom
videoconferencing in improving speaking ability. Therefore, it can be summarized that
improving my speaking ability with Zoom videoconferencing was good and efficient. This
result showed that Zoom has an impressive impact on sharpening students’ activeness and
confidence hence students can speak English confidently and build decent interaction with
the teacher and other students in Zoom. Students also felt comfortable learning with Zoom
which has several features such as a whiteboard, share screen, chat column, and raise hand
which is created as same as a face-to-face classroom. Later, 78,43% of students asserted that
they felt the advantages of the utilization of Zoom videoconferencing to sharpen their
speaking competence. This result indicated that students utilize the Zoom features based on
their needs; for example, utilize the raise hand feature before asking the teacher, thus the
teacher notices the student. Also, the teachers ask students to turn off their microphone
during the class, so the students can concentrate to learn and understand the speaking
material. Lastly, another benefit is that Zoom is flexible, thus students can learn anytime and
anywhere. In conclusion, students’ positive attitude was influenced by the decent learning
atmosphere of Zoom which resembles the face-to-face classroom. Also, students felt they
benefited from Zoom features to aim them to have an effective teaching and learning
speaking process even amidst the COVID-19 pandemic. As the result, the utilization of
Zoom in improving speaking ability was a tremendous selection chosen by 102 students in
this dissertation.

REFERENCES

Anggraheni, D., et al. (2020). Enhancing English vocabulary using the CLT method toward
slbd students via zoom application as interactive learning media. ETERNAL (English
Teaching Journal), 11(2), 10-21. https://doi.org/10.26877/eternal .v11i2.7559

Arifin, 1. (2017). Improving The Students’ Speaking Skill Through Group Investigation
Technique of The Seventh Grade Students of MTs Sudirman Jambu Semarang In The
Academic Year 2016/2017. Retrieved from http://e-repository.perpus.iainsalatiga.ac.id/

Bagata D.T.R., et al. (2020). EFL university students’ perception of the use of online
learning platforms in the covid 19 pandemic. Jurnal Penelitian, Pendidikan dan
Pembelajaran,15 (34). ISSN: 2337-6384

Bawanti, P. K. D., & Arifani, Y. (2021). The students’ perceptions of using zoom application
on mobile phones in improving speaking skills during online learning at Ban
Loeiwangsai School, Loei Province, Thailand. Journal of English Teaching, Literature,
and Applied Linguistics, 5(1), 54-61. http://dx.doi.org/10.30587/jetlal.v5i1.2212

JELTL (Journal of English Language Teaching and Linguistics), 7(3), 2022 463



Nita Kaniadewi

Broughton, G., et al. (1979). Teaching English as a foreign language. Routledge Education
Books.

Brown, D. & Abeywickrama, P. (2019). Language assessment: principles and classroom
practices (3rd Edition). Pearson.

Creswell, J. W., & Creswell, J. D. (2018). Research design: qualitative, quantitative, and
mixed methods approach (5™ edition). Sage.

Erliza, S., & Septianingsih, P. A. (2022). Undergraduate Students’ Perception of Hybrid
Learning: Voices from English Language Education Students in Pandemic Era. Journal
of  English Language  Teaching  and Linguistics, 7(1), 231-243.
https://doi.org/10.21462/jeltl.v7i1.782

Grauberg, W. (1997). The elements of foreign language teaching. In The Modern Language
in Practice (Vol. 82).

Istigomah, 1. (2021). The Students’ Perceptions on Using Blended Learning for English
Learning during Covid-19 Pandemic. Journal of English Language Teaching and
Linguistics, 6(2), 307-317. https://doi.org/10.21462/jeltl.v6i2.550

Johnson, A. (2020). Online teaching with Zoom: a guide for teaching and learning with
video conferencing platform. Aaron Johnson Publishing

Kaharrudin, et al. (2020). Contributions of technology, culture, and attitude to English
learning motivation during COVID-19 outbreaks. Systematic Reviews in Pharmacy,
11(11), 76-84. ISSN 1181-1184.

Khan, B. (2011). Managing e-learning strategies: design, delivery, implementation and
evaluation. Information Science Publishing

Kim, H. (2020). The efficacy of Zoom technology as an educational tool for English reading
comprehension achievement in EFL classroom. International Journal of Advanced
Culture Technology. Vol.8 No.3 198-205. https://doi.org/10.17703/IJACT.2020.8.3.198

Marvin, D. (2020). Zoom for online teaching: learn how to use Zoom for video classes,
webinars, meetings, and video conferences for distance and remote teaching. Pablo
Daolio.

Mismara, J. (2019). Students’ Perception of Using Social Media For Learning English.
Retrieved from https://repository.ar-raniry.ac.id/id/eprint/8929/2/jannati.pdf

Morgan, C. T., et al. (1951). Introduction to psychology. McGraw Hill Education.

Morrison, D. (2003). E-learning strategies: how to get implementation and delivery right the
first time. John Wiley & Son, Inc.

Pham, H. H., & Ho, T. T. H. (2020). Toward a ‘new normal with e-learning in Vietnamese
higher education during the post-COVID-19 pandemic. Higher Education Research and
Development, 39(7), 1327-1331. https://doi.org/10.1080/07294360.2020.1823945

Rahmawati, F. (2016). E-learning implementation: its opportunities and drawbacks
perceived by EFL students. Journal of Foreign Language Teaching and Learning, 1(1).
https://doi.org/10.18196/ftl.111

Risma, S. N. (2021). An analysis of the utilizing Zoom application to English learners’
speaking skill motivation. PROJECT (Professional Journal of English Education), 4(3),
433. http://dx.doi.org/10.22460/project.v4i3.p433-445

464 JELTL (Journal of English Language Teaching and Linguistics), 7(3), 2022



Students' Perceptions in The Utilization of Zoom Video Conferencing

Sari, F. M. (2020). Exploring English Learners’ Engagement and Their Roles in the Online
Language Course. Journal of English Language Teaching and Linguistics, 5(3), 349—
361. https://doi.org/10.21462/jeltl.v5i3.446

Septianingsih, P. A., & Erliza, S. (2021). Urban and Rural Area Graduate Students’
Perceptions toward Synchronous English Learning amidst Covid-19 Pandemic. Journal
of  English  Language  Teaching and  Linguistics, 6(3), 643-658.
https://doi.org/10.21462/jeltl.v6i3.641

Simon, P. (2020). Zoom for dummies. John Wiley & Son, Inc.

Schunk, D. H. (2014). Learning theories: an educational perspective. Pearson. (6th Edition)

Sadeghi, M. (2019). A shift from classroom to distance learning: advantages and
disadvantages. International Journal of Research in English Education, 4(1), 80-88.
10.29252/ijree.4.1.80

Shodik, F. (2021). The use of conference video application media “ Zoom ” as alternative
media to improve students’ speaking ability of some students at senior high school two.
http://riset.unisma.ac.id/

Suadi. (2021). Students’ perceptions of the use of Zoom and Whatsapp in ELT amidst the
COVID-19 pandemic. SALEE: Study of Applied Linguistics and English Education,
2(1), 51-64. https://doi.org/10.35961/salee.v2i01.212

Sumardi, S., Rohmatul ‘Adzima, & Wijaya, A. N. (2020). Digital Video Project: An
Authentic Assessment to Assess Students’ Speaking Skills. Indonesian Journal of EFL
and Linguistics, 5(1), 57—72. https://doi.org/10.21462/ijefl.v5i1.217

JELTL (Journal of English Language Teaching and Linguistics), 7(3), 2022 465



